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Dementia Forward is experiencing rapid growth. But this is bittersweet - something no charity
wants, as it demonstrates more people in need and an increased demand for our services. This

growth is set against a prolonged period of cuts, austerity and diminishing services; making
our role critical.

 
But in the face of this challenge comes an opportunity to provide better support - flexible and

agile enough to respond to individual need. We have built a resilient, passionate and expert
organisation that collaborates with others to serve those who need us most – people with

dementia and those who support them.
 

As you read this impact report, I ask you to keep at the fore of your mind that these are real
people, living alongside us, whose stories are rarely told. Dementia has no prejudice. It affects
everybody - rich or poor, young or old, black or white. The people Dementia Forward supports
built our towns and cities, served our communities, taught our children, cared for us when we

were ill. They should not be defined by their diagnosis, rather their contribution to all our lives

Jill Quinn, CEO
jill.quinn@dementiaforward.org.uk



"Dementia has no
prejudice. It affects
everybody - rich or
poor, young or old,
black or white."
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We are unique and essential
We are an essential organisation, that provides a unique offering.

 
We provide a number of services and different avenues of support and information to anyone who is
interested in dementia, whether they have received a diagnosis, have concerns about their memory,

support someone with memory problems, work in dementia care or just want to know more.

Supported 7,921 people living
with dementia

Had over 30,000 contacts
with our clients

Signposted 2,603 people in
the right direction

Support

Since 2017, we have...



"Without your help,
I don't know what

I would have done.
I now feel ready to move

on, thank you."



Dementia is an 'umbrella' term
used to describe the symptoms of 

more than 100 conditions that affect
memory, behaviours and thinking.
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Alzheimer's Disease
A degenerative
disease that affects
the brain and it's
functions.

Parkinson's Disease
A degenerative
disorder of the
central nervous
system.

Fronto-temperal Dementia
This is associated with

rounded or tangled
proteins in brain nerve

cells.

Vascular Dementia
This occurs due to a
reduced blood supply
to the brain, usually
due to a stroke.

Dementia with Lewy
bodies
Lewy bodies are
abnormal brain cells.



10,000

estimated number of people
living with dementia in
North Yorkshire.



We are values driven

Passion
Putting our hearts and

minds into everything we
do

Quality
Ensuring that we do
everything to a high

standard

Innovation
Creative ideas that

have the potential to
change dementia care

Community
Working in partnership to

make our contribution count

Difference 
Being innovative and
championing change



"The Dementia Forward
team are so lovely. I
didn't expect it to be a
happy place to come
to, but everyone is
always willing to help
and full of smiles."



David and Margaret were assigned a Dementia Support Advisor, who visited the couple at home. The Dementia
Forward Advisor explored David and Margaret’s current situation and shared relevant and timely information
on a range of topics including benefits, legal matters and sources of support. It was clear when we met David

that he would benefit from attending our unique Young Onset day service; a weekly outward bound group,
affectionately named by the members as 'Time out Together.'

 
David enjoyed his weekly group for some time until the support team observed a decline in David’s

communication skills, which began to negatively impact upon his relationships with other members of Time out
Together. At times, due to his frustration, David would appear agitated with other members and this affected

the dynamics of the group and his own enjoyment.
 

With the support of our dementia specialist nurse, strategies were used to support the whole group and we
sensitively supported David through the transition of moving to another of our services. David was offered a

place at the weekly hub club - a safe, supportive and familiar place to engage in meaningful activity.
 

We also offered emotional support to Margaret, during and after a decline in her own mental health. This took
the form of home visits, telephone calls and direct contact at services. We validated Margaret’s feelings and

were able to share our insights of David and explore coping strategies.
 

Through a mix of one-to-one support and involvement in our weekly groups, we've made a positive impact on
David's wellbeing. Much time has been spent to ensure we understand his individual needs and have created

pathways through our services to enable David to be active and engaged, as his dementia progressed.
 

David continues to participate fully in Hub Club; he loves the singing, shares his knowledge of music and films,
and offers gentle support to his fellow group members.

Individual needs



42%
of UK adults say

that dementia is the
health condition

they fear most
about getting in the

future.



We have a solid reputation

Dementia Forward is rooted in our towns and villages and
countryside. It’s really good news that it will be providing
dementia services right across the County in the years to
come and, alongside our NHS colleagues, who also fund
the service, this is a partnership that the County Council
really values.
 
I would like to say a big thank you to the people with
dementia and their families and friends who are at the
heart of what Dementia Forward does; to the volunteers,
the Trustees and to Jill Quinn and her amazing team, for
all that they do; for their creativity, energy and advocacy.

Richard Webb, Corporate Director
North Yorkshire County Council

Since 2012, our team of professional, experienced and passionate people have helped to establish
Dementia Forward as the lead provider of dementia support services in North Yorkshire.

 
We are recognised as a vital source of information, advice and support; as well as being a strong

voice for people living with dementia.
 

In recognition of this, in 2019 we were awarded a contract by Health and Social Care to deliver
dementia services across North Yorkshire - expanding our provision and enabling us to have a

positive impact on many more people's lives.



85%

of people with
dementia want
to stay in their

home.



I am writing this letter to convey our heartfelt appreciation for your wonderful Dementia Support
Advisors and Specialist Nurses

 
You have been with us throughout the last four years and thank god you have, as I can honestly say

it's been the most heart-breaking time that any family will ever have to endure.
 

The very nature of dementia makes each day so unpredictable with new challenges every single day,
and a lot of physical illness, making life doubly challenging.

 
Whether it be a visit at home, a hospital visit on Catherine's numerous admissions, or a caring

supportive ear on the end of the phone, you have been there every single time without fail. You've
listened, given practical advice when needed, and many, many times been our advocate and voice

when we've been too distressed to speak for ourselves.
 

I suffer from mental health issues myself, which made the task of caring for my lifelong partner doubly
challenging. And without your support and guidance I honestly don't know where I would be, as you've

brought me back from breaking point on countless occasions just by being there for us and listening.
 

Since Catherine's passing, Dementia Forward have helped me cope with my bereavement and still give
me that vital support when all the other people that were part of Catherine's care ceased to be

involved.
 

I'm so very grateful to Dementia Forward, and want everyone to understand what a life saving service
you provide to countless families in our area.

A life-saving service



£800,000
annual cost to
provide our services.



We are a strong organisation

28 staff 162 volunteers

Without you Dementia Forward is not complete. We achieve everything because of our legendary
supporters, partners, volunteers and staff. We never want to be in a position where we have to

turn anyone away.

Netty Newell, Deputy CEO
netty.newell@dementiaforward.org.uk

"I don’t think people are aware of how much it costs to run
our vital, specialist services or the difference they are
making by contributing to the Dementia Forward pie. 
 
The numbers of people affected by dementia are growing
and we have set ourselves a huge challenge because we are
determined to be there for anyone facing dementia in North
Yorkshire, now and in the future.
 
As a local charity we are proud to say that every penny is
used to support North Yorkshire folk."



"Thank you for caring,
there is no-one like
you lot, you are so

kind."



We are now delivering specialist dementia support services across North Yorkshire which has seen
rapid expansion. We will support over 8,000 people up to 2022 and our vision is to see more

people living independently with dementia, better support for carers, more wellbeing services and
increased awareness of the issues related to dementia care.

Our aims for the next three years are to:
 

Expand our specialist service for people diagnosed

with young onset dementia across North Yorkshire;
Be Ambassadors for the North Yorkshire dementia
strategy 'Bring me Sunshine' working with our
colleagues in health and social care to ensure that
it delivers the changes needed;
Continue to build on our high level of skill and
knowledge in order to develop specialisms within
the various aspects of dementia care, including the
roll out of Dementia Forward Specialist Nurses;
Increase our voluntary income streams to ensure
that the charity is robust and sustainable.

We have strategic direction

Our trustees (2019)



63.5%

of people with
dementia feel they
have had none, or
not enough support.



Our money pie
Our work wouldn't be possible without the support of many incredible organisations

and individuals. Here's how that looks...

Donations

Client contributions

Grants & 
Trusts

Fundraising
Legacies

Contracts

45%

12%

6%

18%

14%
6%



Our first dementia hub, gifted by Valerie Armitage, trustee of the George Armitage Trust.



Email: info@dementiaforward.org.uk
Telephone: 01765 601 224
 
Dementia Forward, Community House, Allhallowgate, Ripon, HG4 1LE

Thank you

Registered Charity number: 1148225

www.dementiaforward.org.uk


